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          Abstract. Pragmatic divergence is a feature that is often ignored while 

teaching foreign language. As a result some embarrassing situations appear while 

negotiating with the speakers of the target language. So throughout the article that 

point is mostly considered and common forms of pragmatic divergence that are 

often encountered in our country are discussed, some activities are suggested as a 

solution to the mentioned pragmatic divergences.  
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Pragmatic divergence can be observed in written or spoken discourse of both 

the learners who are not so competent in L2 and native like speakers of the target 

language because of lacking instruction or practice of perceived pragmatic norms 

of the target community.  Pragmatic norms can be improved mostly by the use of 

authentic discourse whether it is written or spoken comparing the norms of 

different culture in certain situations.  The role of explicit instruction is undeniable 

whereas it is said that without formal instruction at least ten years is required in 

target language context to become the user of the target language according to the 

pragmatic norms of the target culture (Noriko Ishihara & Andrew. D. Cohen,  

2010). 

Pragmatic norms are crucial for the learners to acquire to express their 

intended thoughts and understand the speaker’s intention appropriately during the 

interaction in target culture. In order to improve the students’ pragmatic ability the 

teacher needs to identify the categories which cause the learners’ divergence from 

the pragmatic norms in the target culture. Noriko Ishihara & Andrew.D. Cohen 

(2010) define five causes of pragmatic divergence among which negative transfer 
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of pragmatic norms and resistance to using perceived L2 pragmatic norms are 

those I have mostly encountered with my students while they are interacting in 

target language.  

          As our country is in the outer circle of the Word Englishes in term of using 

the language in communication or on any other purposes we are a bit unfamiliar 

with the culture or perceived pragmatic norms of the English speaking countries. 

Another reason of the pragmatic divergence of my learners is the lack of the topics 

in the syllabus of secondary schools to inform them the pragmatic norms of the 

target culture. Moreover, in most cases even my students acquire some perceived 

norms they are unwilling to follow them. The reasons pointed out affect my 

students to become native like pragmatic language users.  

         Negative transfer of pragmatic norms is common case for my students’ 

divergence. Being unfamiliar of the pragmatic norms of the target culture they tend 

to enter into discourse using verbal and non-verbal communication based on their 

own pragmatic norms (Noriko Ishihara & Andrew. D. Cohen, 2010).  They are 

accustomed to rely on their knowledge of other culture or their own manners in 

every situation related to the target language being unaware of the target language 

culture. For example if I ask my students to perform a role play in a situation in 

which they were in Britain having tea with some friends and one of their friends 

spilt some tea over them what they would do, they will act based on their culture 

being a bit irritated from the friend which is very impolite in British culture. But in 

British culture asking apology is normal for the victim at the same time the 

incident feels so sorry about her/his carelessness.  Obviously, negative transfer of 

pragmatic norms affects to improve my students’ pragmatic ability. 

          The influence of the learners’ social identity, behavior, beliefs and principles 

impacts on their behavior in L2 community (Noriko Ishihara & Andrew. D. Cohen, 

2010). Consciously or unconsciously they follow their own pragmatic norms even 

they are familiar with the pragmatic norms of the target culture. For instance, if 

one is told off by an authoritative person, in our culture it is common for us to look 

at the floor and it is accepted to be polite but in British culture in that situation 
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looking at the floor not the eyes of the person who is speaking  is considered to be 

a rude or disobedient gesture.  In that situation even being aware of the target 

culture the students will follow their culture because it is their subjectivity.  The 

negative influence of the resistance to using perceived L2 pragmatic norms to be a 

native like pragmatic language users is undeniable.  

There are suggested some tasks to be used in English classes as solution to the 

problems related to the problems related to those divergences. 

Activity 1. 

Objectives: 

1. Students will be able to be aware of some pragmatic norms to apply in 

their communication when they do not understand something or ask 

someone to repeat in target language culture. 

Duration: 20 minutes. 

Material: Task sheet, speakers to play the tape script.  

Proficiency level of the students: Pre-intermediate. 

1. Students are asked to work individually and write how to ask somebody to 

repeat something which they did not hear or understand in target culture.  

2. Teacher plays the tape script in which there are given three or four authentic 

speeches according to the given situation. 

3. Students are asked to compare their writing with the scripts played and 

correct their mistakes. 

 

Activity 2. 

Objective:  

1. Students will be able to raise their awareness of the L2 pragmatic norms. 

Duration: 30 minutes. 

Material: Task sheets.  

Proficiency level of the students: Intermediate. 

1. Teacher asks the students to work individually and write how to behave or 

what to tell in the given situation. 
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2. Students write their reaction to the given situations based on their existing 

knowledge. 

3. Then the teacher asks the students to change their writing with each other 

and gives them some possible options to show the acceptable manners in the 

target culture according to the given situations. 

4. When the students have exchanged their writing with each other they check 

their peers’ works using the given options. 

5. Then each student is given their work and asked to conclude from their 

mistakes. 

 

a) You were going to get acquainted with a British man or woman what would 

you say first as an ice breaker? 

b) You are having dinner with a friends’ family in Britain what do you think is 

common to say over dinner? 

c) Your colleague has just bought a new car and you want to know its price 

what would you say? 

d) What would you say if someone sat on your seat in a train which you 

reserved earlier? 

 

Activity 3. 

Activity 2. 

Objective:  

1. Students will be able to choose appropriate pragmatic norms in target 

society. 

Duration: 40 minutes 

Material: computer, video projector 

Proficiency level of the students: Intermediate. 

1. Teacher asks the students to watch a short video which presents the English 

manners of being host/hostess and a guest.  
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2. Teacher divides the class into groups with 4 students in  each then asks the 

groups to perform a role play that two of the students from each group will 

be host/hosts and two of others will be guests in order to present how they 

behave appropriately when they become a host/hostess and a guest. 

3.  When the groups have finished their performances the teacher asks the 

students to tell if they have observed resistance to using the perceived L2 

pragmatic norms during the performances and in which group’s performance 

they have observed that category of divergence. 

4. The groups are asked to tell about their choice why they have chosen their 

own pragmatic norms and why they have chosen target language pragmatic 

norms in their performances 
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