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This mixed-method case ponder analyzes 

the adequacy of an instructive module 

combining diverse techniques inside the 

transformative learning approach to 

cultivate students’ organization. It is 

enunciated around an action-based 

challenge related to tourism for all, and 

proposes plan considering as a problem-

solving strategy, and learning logs as self-

regulating intelligent instruments. Comes 

about appeared a positive alter in students’ 

demeanors towards individuals with 

inabilities and the improvement of basic 

reflexivity. Understudies detailed being 

committed to contributing to guarantee 

openness. We trust the educational bits of 

knowledge gotten in this ponder motivate 

more teachers to bolster and execute 

instructive development for social change 

and consideration..    
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1. Introduction  

The scholarly world plays an verifiable part in teaching experts with 

solid comprehensive values to lead alter. Students’ office is key to their 

possess improvement of a sense of obligation and association to the 

societal challenges that lie ahead. In later a long time, Tourism & 

Neighborliness Instruction (T&HE) researchers have broadly 

recognized the significant part of tourism educational module in 

accomplishing students’ office. When these educational program center 

on diminishing disparities, they have the control to assist create citizens 

with helpful values and a sense of collective great. Too, they give 

future graduates with the moral premise that can rouse them to act as 

mindful stewards within the advancement of sustainable tourism. 

Supportability is still an issue within the tourism and neighborliness 

industry, which is distant off from coming to the targets of the UN 

2030 Motivation. Especially, openness is one of the ignored ranges 

inside the tourism industry and centering examine and advancement 

endeavors on it would contribute to achieve Economical Improvement 

Objective 11 (SDG 11), pointing to guarantee cities and human 

settlements are comprehensive for all. In this setting, in spite of the fact 

that what should be proposed to understudies is some way or another 

clear, the “how” is still a work in advance. In spite of the fact that in 

later a long time researchers centered on instructional method that 

answers the call for basic scholars and reflectors in tourism, with the 

capacity to fight for more attractive approaches within the tourism 

division, advance advancement in this field is fundamental. In specific, 

we need studies that offer assistance us distinguish which strategies 

have the foremost potential to evoke students’ organization and 

cultivate transformative competencies adjusted with maintainability 

hones. 

The chosen bona fide challenge had to do with availability in 

neighborliness: investigating how a genuine inn may gotten to be more 

inviting to families with children on the Extreme introvertedness Range 

Clutter (ASD), a formative impedance whose affect within the field of 

tourism has not been adequately investigated into. ASD is stigmatized 

and still unexamined by most neighborliness suppliers and T&HE 

understudies. Tragically, in spite of the fact that lessening disparity 

towards individuals with inabilities is respected as a significant 

Economical Improvement Objective of the United Nations 2030 Plan, 
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could be a major concern for open policymakers and an critical issue 

for governments, educate and businesses around the world, not 

sufficient consideration has been paid to how ASD impacts the 

involvement families may have of their excursion or lodging remain. 

Adjustments for this bunch within the neighborliness division are very 

basic so comes about might advantage more than this particular 

community—they may lead to particular unused codes of hone that 

create hospitality offers in an inclusive way.  

2. Literature review  

Humanistic instruction is basic to guaranteeing that more youthful 

eras internalize the have to be work towards a more maintainable 

world. Driving educate such as the Organization for Financial 

Participation and Improvement (OECD) bolster this approach. 

Particularly, the OECD proposes the Learning Compass 2030 show, 

which centers on students’ organization and proposes that for learners 

to work out this office, center establishments composed of information, 

aptitudes, demeanors, and values are required. Organization is 

characterized as “the competency to think, start and act intentioned and 

dependably to shape the world towards person and collective well-

being”. This show proposes iterative cycles of expectation, activity and 

reflection that create in understudies a sense of duty and the conviction 

that they can make a contrast in society. Collective organization - 

person specialists working together for a community, a development, or 

a worldwide society - is required to drive changes for the common 

great. 

Typically in line with the call for “philosophical practitioners” 

cultivated by activities such as Tourism Instruction Prospects Activities 

(TEFI), a collective reaction from educators concerned with building 

authority capacity within the industry through instruction. We adjust 

with TEFI, and propose that the way travel and tourism is instructed 

needs genuine reexamining. There are a few challenges related to 

modes of delivery, appropriate instructional method, aptitudes and 

graduate capabilities. There's moreover a ought to survey conventional 

instructing models, pedagogies and approaches. Once we get it that 

alter is required, the address is: how may tourism programs receive 

instructive development to guarantee availability? 

2.1. Educational advancement 
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One of the foremost broadly acknowledged instructive hypotheses for 

cultivating change is Transformative Learning Hypothesis (TLT). This 

adult-learning approach points to plan instructive encounters able of 

changing students’ existing states of mind and behaviors into more 

open and comprehensive sees, recommending that learning has the 

capacity to convert members on the off chance that the outlines of 

reference alter. TLT permits understudies to basically reflect on their 

presumptions and contributes to their development of complex 

understanding. More as of late and along the same lines, movement 

hypothesis and its concept of broad learning have pushed for 

addressing existing standard hones, analyzing cases, and displaying 

modern arrangements to drive change. In spite of the fact that TLT was 

presented a long time prior, inquire about centering on its application in 

tourism and neighborliness higher instruction are still in their earliest 

stages. 

Analysts call for more teachers to embrace TLT as an instructive 

approach that energizes learning for change. As Stone and Duffy 

(2015) point out, as it were fourteen distributions in tourism diaries 

allude to this hypothesis, primarily centering on instructive travel. 

There's clearly a hole in ponders approximately tourism in campus-

based instructional method, so analysts suggest including it within the 

educational program. TLT applies distinctive academic procedures, 

comparable in quintessence, that share related hypothetical roots: 

activity learning, collaborative learning, experiential learning, student-

centered learning and problem-based learning. In our consider, we 

connected particularly problem-based learning and activity learning 

strategies combined with design-thinking. 

2.2. Problem-based learning and action learning  

Problem-based learning (PBL) is an directions strategy inside 

transformational learning hypothesis that applies learning to complex 

problem-solving settings. Typically a student-centered educational 

strategy where understudies learn by understanding open-ended issues 

as portion of a group. Through PBL, understudies create problem-

solving abilities and self-directed learning whereas cultivating 

cooperation and a adaptable information base. The genuine cases they 

are stood up to with can be unraveled in different ways and require an 

coordinates approach. Hmelo-Silver depicts it as a method that has the 
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potential “to offer assistance understudies ended up intelligent and 

flexible masterminds who can utilize information to require action.” It 

varies from conventional instruction in that PBL includes understudies 

in building information, and the educator’s part moves from that of a 

information supplier towards that of a learning facilitator. 

Comparative to PBL, activity learning joins theory-based instructing 

to genuine commerce issues and cultivates adaptability with its wide 

run of approaches. Leonard (2015) recommends that activity learning 

could be a stage for problem-solving and creating administration 

aptitudes that gives a arrangement of restrained steps to get it what we 

know, how to memorize around a issue and how to come up with 

imaginative and tried arrangements. Its primary standards are: (i) the 

exploratory nature of learning and problem-solving, (ii) seeing alter as 

an iterative handle and (iii) the key part that partners on all levels play 

in issue tackling. 

2.3. Design thinking  

One of the foremost successful problem-solving strategy is Design 

Considering (DT). The primary genuine dialogs and examinations 

almost the designer’s cognitive handle developed amid the 1950s. In 

spite of the fact that its beginnings are connected to progressing item 

plan, more as of late it has been connected to societal issues since it 

creates engagement, versatility and collaboration. Plan considering 

cultivates imagination, and its inventive, iterative organize makes a 

difference to teach transformational pioneers . As a intelligent hone, it 

is depicted as a arrangement of forms pointed at imaginative issue 

understanding with a solid center on sympathy and collaboration that 

offer assistance understudies gotten to be more inventive. 

A expansive and developing body of writing has examined plan 

considering in higher instruction from a more nonexclusive point of 

view, with a particular center on administration or business enterprise. 

In any case, less consideration has been paid to this technique 

connected to T&HE . There may be a drive towards plan considering 

evaluation approaches and an expanded intrigued in its results as a 

educating approach and how it is seen by understudies and teachers . In 

higher instruction, experimental discoveries appear that it upgrades 

students’ imagination, sympathy, problem-solving and communication 

abilities . A few models of the DT prepare have developed within the 
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past, in spite of the fact that all share a common quintessence. Our 

ponder actualized Brown’s (2009) show, too alluded to as Stanford’s 

“d.school model.” It comprises of five stages: empathize, characterize, 

ideate, model and test. 

 

2.4. Self-regulated learning and reflection  

On the off chance that understudy office is the objective of this 

consider and our point is to urge prepared our understudies to be 

masters of change to cultivate openness, our teacher approach need to 

ensure understudy metacognition, self-regulation and reflection. The 

techniques of instruction laid out inside the past fragments are closely 

tied to these three concepts. In association with our consider, it is basic 

to indicate that the challenge postured to understudies isn't an 

conclusion in and of itself, but a infers of fulfilling a learning objective 

related to their claim metacognition. As well, students’ approaches to 

learning from issues differentiate subjectively depending on their 

degree of self-regulation. Self-regulated learning emphasizes the 

valuable and cognitive plan of learning (interior checking shapes). At 

long final, control is connected to both individual and collective 

development; as a rule called co-regulation, orchestrated control or 

socially shared control. 

Reflection is key to changing inclusion into data. On-going reflection 

is basic especially in between assessments, courses and experiences 

(subjective reframing). Balanced with TLT, fundamental reflection 

reviews how the issue was comprehended. This fundamental study 

incorporates different points of view and perspectives which gotten to 

be the preface for an attitudinal or behavioral alter . The extraordinary 

objective is to not because it were create basic researchers, but to make 

understudies with a capacity for fundamental reflexivity. In this 

respect, essential researchers get it the substances of a subject run in 

spite of the fact that reflectors challenge those substances by shaping 

them. In neighborliness, an comprehensive state of intellect does not 

flourish by asking individuals to act in a specific way, but from the 

significant reflection on the regard of being amicable and a cautious 

self- and social-reflection 

The portion of higher instruction inside the headway of supportability 

has been pointed out for various decades . By and by, with the celerity 
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of the SDGs, this conversation almost has finished up fundamental on a 

around the world scale. Accomplishing societal influence will not be 

finished without successfully driving educator brilliance interior the 

university’s teaching and learning communities, setting the center on a 

commitment to advancing a sensible society. Students’ office induces a 

“sense of commitment, as understudies take an intrigued in society and 

point to affect people, events and circumstances for the better”, pivotal 

for showing the transformative changes anticipating by the SDGs. 

Complementing essential considering with problem-solving capabilities 

is crucial for humanistic values to rise, to form transformative states of 

intellect and for individual and collective organization. 

The foremost objective of this think almost was analyzing the 

ampleness of an educator module indicating to plan understudies and 

future pioneers of change with the potential and enthusiasm to help 

decrease lopsidedness in neighborliness comfort. To reach this 

objective, in line with the Learning Compass 2030’s concept of 

understudy office and Objective 11 of the Attainable Advancement 

Targets, we made a mixed-method various case consider especially 

pointed at: (i) analyzing changes in students’ states of intellect in the 

midst of their participation inside the module; (ii) recognizing 

challenges understudies gone up against when working on the module 

and the heading strategies they associated to comprehend them; and 

(iii) analyzing their acknowledgments with regard to the teaching and 

learning experience. Based on the composing review, our doubt is that 

a combination of a challenge, design-thinking and shrewdly devices 

might stand up to understudies with their caught on feelings, making 

them reflect upon their part as future tourism experts. 

3. Methods  

3.1. Context and participants  

An teacher module, “Tourism for all,” was arranged utilizing TLT 

measures, problem-based and action learning, and taking after the 

Learning Compass 2030 illustrate. A combination of innovative 

scholastic approaches to making understudy office was chosen, 

checking an action-based challenge. The challenge associated design-

thinking as a customer-centered problem-solving methodology 

(objective reframing) and utilized learning logs as self-regulating 
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gadgets for reflection (subjective reframing). The challenge shown to 

understudies included proposing openness courses of action for the AC 

Victoria Suites Marriott hotel in Barcelona to better cater to families 

traveling with children on ASD. They were asked to consider bits of 

information from past ask approximately on the hindrances and 

objectives these families go up against. 

The module kept going for four months, with a cohort of twelve 

undergrad exchange understudies (9 female and 3 folks). Understudies 

amplified in age from 20 to 26 and were of five assorted nationalities 

(Dutch, French, American, Hungarian, and Romanian). Understudies 

were taught of the targets of the consider and purposefulness concurred 

to require an intrigued. All defiant were collected in understanding with 

ethics procedures, and the consider was embraced by the ethics 

committee of Universitat Ramon Llull. 

3.2. Data collection  

Objective 1 was analyzing changes in students’ demeanors in the 

midst of their intrigued inside the module; Objective 2 was recognizing 

challenges understudies gone up against when working on the module 

and the course techniques they associated to disentangle them; and 

Objective 3 was analyzing their acknowledgments with regard to the 

guideline and learning association. In line with the explore goals, the 

quantitative data collected included a endorsed estimation scale, the 

State of intellect to Failure Scale (Notices) and three records removed 

from the module’s fulfillment ponder. Subjective components amassed 

included two open-ended address outlines, six cleverly learning logs 

and an in-depth semi-structured meet, complemented by a 

methodological contraption, Travel Plot, made to capture information 

roughly participants’ learning experiences over time in a visual way 

(Castello, ´ Pyhalt¨ o, ¨ & McAlpine, 2018). All defiant were collected 

in English, this being the medium of instruction. Within the to begin 

with course, the Demeanor to Incapacity Scale and an open questions 

overview were conveyed.  

To analyze the challenges that understudies stood up to all through 

the module, the techniques they associated to problem-solving and their 

acknowledgments with regard to the guideline and learning association 

(Goals 2 and 3, separately), the insubordinate we chose were open- 

address outlines, learning logs, in-depth semi-structured interviews, and 
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the Travel Plot. Interviews persevered from 40 to 50 minutes, and a few 

time as of late starting each meet, we asked individuals to draw a 

Travel Plot on a practical with two tomahawks. The level center talked 

to the timeline of the twelve sessions of the module, and the vertical 

center talked to their learning association with a scale of positive or 

negative noteworthiness expanding from − 5 (negative) to 5 (positive). 

Understudies were asked to “draw a line that showed up how they 

would survey the centrality of the learning association considering the 

assorted sessions of the module.” Understudies completed the errand 

quickly and without delay, as asked, to capture their to begin with 

impressions and dodging overthinking. Furthermore, to assess common 

fulfillment, and their discernments with respect to the information and 

aptitudes obtained, and the workload of the module (Targets 3.1, 3.2 

and 3.3), we complemented subjective comes about with three 

quantitative components extricated from the closed questions within the 

module’s common fulfillment overview. 

3.3. Data analysis  

The examination was conducted totally distinctive stages taking after 

a phenomenological approach. Inside the to start with organize, we 

calculated participants’ State of intellect to Failure Scale comes around 

from a few time as of late and after the module and the cohort’s comes 

approximately from the three modules’ fulfillment diagram to urge 

quantitative scores. In this stage, we familiarized ourselves with the 

participants’ conversation to urge a common picture of the data. 

Familiarization included repeated readings of the components 

collected. Interviews were carefully recorded and translated in their 

total. In the midst of translation and examination, respondents were 

given nom de crest to conceal their characters. Inside the minute 

arrange, we assessed the quantitative Notices scores for each part and 

their subjective bits of information by analyzing the data collected with 

Atlas.ti. On the off chance that it's not as well much inconvenience see 

Table 1 for a delineation of data collection defiant and information 

investigation. 

Deportment is caught on as “the benchmarks and feelings that affect 

one’s choices, judgements, behaviors and exercises on the way towards 

individual, societal and common well-being” . Changes to students’ 
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demeanors through bolster inside the module (Objective 1) were 

analyzed considering quantitative and subjective data. Taking after the 

benchmarks of Grounded Theory we divided students’ conversation to 

recognize changes in their demeanors over the different subjective data 

collected. Grounded hypothesis was chosen as the first palatable 

approach for being a exact be that as it may versatile methodology. It 

centers on data examination, allowing for concurrent data collection 

and examination, comparative procedures and for giving devices for 

building hypotheses. The elemental unit of examination were citations 

that communicated a modify in state of mind in the midst of the 

module. To start with, data categorization utilized open coding to 

classify the data, confining data into comparable groupings and 

forming preliminary categories of information. Minute, we brought 

together the categories recognized into subjects. Third, we organized 

and facilitates the categories and themes into more extensive topical 

clusters and re-ordered. The extreme clusters were: mindfulness of 

claim limitations, mindfulness of required changes inside the industry, 

sensitivity and advantage presentation, and commitment to change. As 

a result, three bunches of understudies risen: those with a exceedingly 

positive demeanor towards alter, those with a positive state of mind 

towards alter and those with no critical changes in demeanor. 

Table 1  

Description of data collection instruments and data analysis.   
Objectives  Dimensions 

of analysis  

Data 

collecting 

instrument

s  

Short description  Type of 

data  

Type of analysis  

Objective 1  

Analyzing 

changes in 

students’ 

attitudes 

towards 

people with 

disabilities  

Attitude 

change  

Attitude to 

disability 

scale  

Open 

question 

survey  

16-item validated scale for 

assessment of attitudes to 

disabilities . Administered 

twice: before and after 

module. Survey with 7 

open questions related to 

familiarity with tourism 

for all, accessible tourism, 

and learning 

methodologies.  

Collected twice: before 

and after module.  

Score  

Discourse  

Quantitative 

exploratory data 

analysis  

Grounded theory 

analysis  

  Learning 

logs  

6 reflective logs with open 

questions on the learning 

process. LJ 1–5 with 5 

open questions and LJ6 

Discourse  Grounded theory 

analysis  
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with 1 open question. 

Delivered after: LJ1 hotel 

visit/LJ2 ideation 

session/LJ3 feedback/LJ4 

prototyping session/LJ5 

oral presentation/LJ6 final 

session.  

  Interview  Individual, 40-50-min, 

semi-structured interview 

reviewing the module  

retrospectively. Conducted 

at the end of the module.  

Discourse  Grounded theory 

analysis  

Objective 2  

Identifying 

challenges 

students 

faced and the 

strategies 

they applied 

to solve them   

2.1 

Challenges   

2.2 Strategies  

Open 

questions 

survey 

Learning 

logs 

Interview  

Journey 

Plot  

See Objective 1.  

Visual representation of 

the most relevant and 

less relevant learning 

experiences linked to the 

sessions, in 

retrospective. Collected 

at the end of the module.  

Discourse  

Image  

Grounded theory 

analysis  

Content analysis  

Objective 3  

Analyzing 

students’ 

perceptions 

regarding the 

teaching and 

learning 

experience   

3.1 General 

satisfaction  

3.2 

Knowledge  

and skills   

3.3 Workload  

Open 

questions 

survey 

Learning 

logs 

Interview  

Journey 

Plot 

Satisfactio

n survey  

See Objective 1.  

3 closed question (0–5 

Likert scale):  

Assessing general 

satisfaction (3.1)  

Reviewing competencies 

and skills acquired  

(3.2)  

Assessing workload (3.3)   

Discourse  

Image  

Score  

Thematic 

analysis  

Content analysis 

Quantitative 

exploratory data 

analysis  

We analyzed the challenges understudies confronted amid the 

module and the procedures they connected to overcome them 

(Objective 2) by taking after the standards of Grounded Hypothesis, to 

begin with independently and after that in cross-case comparisons. 

Grounded Hypothesis permitted us to get it a few of the socially shared 

implications basic students’ behaviors and the reality of the members 

being considered. We assembled codes by topical categories to 

diminish the complexity of the investigation. Four unmistakable 

categories of challenges risen: need of past information of the subject, 

seen restrictions related to imaginative aptitudes, trouble with the 

choice of thoughts and uncertainties around the verbal introduction. As 

for techniques, the unit of investigation was unequivocal control 

scenes, characterized as a grouping of activities that understudies 

actualized to fathom a trouble distinguished amid the learning handle. 
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Methodologies were coded as clearing out the consolation zone, self-

confidence and interfacing to reason, inquire about, teamwork, 

facilitator’s support, use of tools, partner’s help and seeking feedback. 

Emerging strategies were grouped into two pre-established categories: 

self-regulation or co-regulation.  

Taking after set up forms of Topical Investigation, citations related to 

information and aptitudes were classified utilizing pre-existing 

measurements presented within the Learning Compass 2030. This 

instrument recognizes four diverse sorts of information: disciplinary, 

intrigue, epistemic, and procedural information, and three aptitudes 

categories: cognitive and meta-cognitive; social and enthusiastic; and 

down to earth and physical aptitudes. We chose a hypothetical, 

semantic Thematic Examination approach to supply a more point by 

point account of this subject inside the information set. To analyze 

students’ recognitions of the instructing and learning encounter 

(Objective 3) the essential unit of examination was what understudies 

alluded to as “relevant learning experiences”. Caught on as what 

understudies seen as a learning involvement that formed their module 

in any way. Subjective information were complemented by quantitative 

comes about accumulated from three particular questions from the 

overview that evaluated the module: the fulfillment index, 

competencies and knowledge acquired and workload questions. These 

indexes were analyzed for the cohort since it was an anonymous 

survey.  

4. Results  

4.1. Changes in students’ attitudes  

Students’ demeanors are seen as twofold: on the one hand, they 

allude particularly to demeanor changes towards individuals with 

inabilities measured with the Demeanor to Inability approved scale (see 

Table 2). On the other hand, students’ demeanors allude to demeanor 

changes towards individuals with incapacities and students’ office as 

analyzed through the subjective components collected. The most 

elevated conceivable score was 80 focuses. Most comes about in our 

test extended between the 50th and the 75th percentile, so the cohort’s 

state of mind at the begin of the module was positive. Quantitative 

comes about appeared a tall positive alter in states of mind towards 

individuals with incapacities within the case of eight understudies, with 
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rates extending from 7.1% to 38% increments in positive state of mind. 

One understudy appeared no contrast, two appeared slight diminishes 

(− 2% and − 3.7%) and one appeared a critical diminish (− 19%). Fig. 1 

presents the comes about in a realistic arrange. 

In expansion to the scale, we analyzed citations that communicated a 

alter in demeanor all through the module. Three bunches risen: 

understudies with a exceedingly positive state of mind alter (42%), 

understudies with a positive state of mind alter (50%) and one 

understudy that appeared no critical alter. Illustrations are shown in 

Table 3. Understudies with a positive state of mind alter appeared 

mindfulness of their possess restrictions, mindfulness of changes 

required within the industry, and sympathy and benefit introduction. 

Understudies with a profoundly positive demeanor alter appeared, 

additionally, commitment to alter in society as future pioneers. One 

understudy as it were communicated alter related to the proficient 

abilities they picked up. 

Problem-solving was at the center of the module: understudies 

confronted challenges and connected diverse techniques to overcome 

them. Four unmistakable categories of challenges developed: need of 

past information of the subject, seen impediments of inventive 

aptitudes, trouble selecting thoughts, and uncertainty amid the verbal 

introduction. Most challenges were detailed at the ideation and 

introduction stage, with few challenges related to prototyping or 

design-thinking as a technique. 

4.2. Challenges students faced during the module and strategies they 

applied to solve them  

Table 2  

Attitude changes towards people with disabilities measured with the 

Attitude to Disability validated scale.   

#  Participant  Scale result 

(before start of 

module)  

Scale result (upon 

completion of 

module)  

Variation 

(absolute 

values)  

Variation 

(percentage)  

1  Mary  42  45  3  7.1%  

2  Anne  25  31  6  24%  
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3  Grace  47  47  0  0%  

4  Helen  38  41  3  7.9%  

5  George  33  44  11  33%  

6  Mia  39  54  15  38%  

7  Lucas  42  55  13  31%  

8  Lily  32  39  7  22%  

9  Amelia  27  26  − 1  − 3.7%  

10  James  50  49  − 1  − 2%  

11  Ava  36  41  7  19%  

12  Olivia  47  38  − 9  − 19%   

 

Fig. 1. Graphic display of variations in attitude changes towards people 

with disabilities.   

Table 3  

Examples of changes in students’ attitudes.   

Objective 1  Emerging 

groups  

Areas of 

change  

Examples  

Changes 

in 

students’ 

attitudes  

Highly 

positive  

Commitment to 

contribute to 

change  

“I want to improve my 

knowledge to work for a 

better world. The fact that 

“we can do something 

useful” resonates with me, 

and I feel that we can keep 

things moving.” (Participant 

1)  

 Highly 

positive 

and 

Awareness of 

own 

limitations  

“For me it opened my mind 

[…]. Because I never thought 

about it. […] When someone 
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Positive  shows you, you start okay, 

maybe the world is not the 

way I always saw it.” 

(Participant 6)  

  Awareness of 

changes 

required in the 

industry  

“I believed everyone would 

go the extra mile for people 

with disabilities. That isn’t 

the case however There is a 

severe lack of knowledge 

when it comes to how hotels 

should act towards 

disabilities, and that needs to 

change drastically.” 

(Participant 2)  

  Empathy and 

service 

orientation  

“It was possible to […] be 

more empathic, and this is 

going to help me all my life 

to understand people around 

me as a worker, a student, a 

manager, and a human.”  

(Participant 7)  

 Not 

significant  

Competencies 

gained in 

accessibility  

“After learning about this 

topic, I will always take those 

things in consideration in my 

professional future.” 

(Participant 10)   

Methodologies connected to the distinctive challenges were classified 

utilizing two pre-established categories: self-regulation or co-

regulation. After categorization, techniques were coded as self-

confident and interfacing to reason, comparing to self-regulation and 

inquire about, collaboration, facilitator’s bolster, utilize of instruments, 

and criticism for co-regulation methodologies. For challenges including 

a need of past information and trouble selecting thoughts, no self-

regulation methodologies were portrayed. Notices of co-regulation 

outflanked self- control procedures in all categories. No understudies 

executed as it were self-regulation methodologies. The co-regulating 

techniques esteemed as successful by 83% of understudies were 

collaboration and looking for criticism. Besides, overcoming 
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apprehension amid the verbal introduction was a challenge shared by 

all understudies. The jury—composed of experts within the field—and 

the recommendations being assessed by the inn contributed to a “real-

life” situation that was seen as challenging. Understudies pushed the 

reality that feeling included in a beneficial, real-life challenge 

associated them to the reason and was their fundamental self-regulation 

procedure (see Table 4 for illustrations). A cross-case comparison 

appeared two diverse bunches of understudies: understudies as it were 

applying co-regulation methodologies, and a gather of understudies 

combining self-regulation and co-regulation methodologies. 

Table 4 

Main self-regulating strategy example.   

Emerging 

challenge  

Self-

regulation  

Examples  

Insecurity 

during oral 

presentation  

Connecting 

to purpose  

“We think that we have a role, that we 

can help the hotel, so we feel engaged: 

that’s nice. I worked with a vision.” 

(Participant 1)  

“The fact that I was passionate about 

setting up our project with my partner 

helped me to overcome my shyness when 

speaking in public, and I really 

appreciated this presentation.” 

(Participant 8)   

4.3. Students’ perception of the teaching and learning experience  

Students’ discernment of the instructing and learning encounter was 

analyzed by considering the cohort’s quantitative information and an 

in- profundity subjective examination. Quantitative comes about were 

amazingly positive, appearing a cohort fulfillment record of 4.6/5 

(reaction rate 58%). Understudies concurred with the articulation “my 

competencies and information have moved forward since the begin of 
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the course” (4.9/5). The workload (4.7/5) was, in their see, satisfactory 

and well-distributed. 

The Learning Compass proposes that for learners to work out their 

organization, center establishments composed of information, abilities, 

demeanors, and values are required. Two measurements were analyzed 

within the subjective examination: citations on procured information 

and on aptitudes (see Table 5 for illustrations). States of mind were 

analyzed in a past stage (Objective 1). Values were not analyzed within 

the current think about, in spite of the fact that this can be suggested as 

a future line of inquire about. 

The demonstrate recognizes four sorts of information: disciplinary, 

intrigue, epistemic, and procedural. 83% of understudies said changes 

in their disciplinary information particularly related to tourism for all. 

No references were made to intrigue information obtained. With 

respect to procedural information, all understudies specified 

apparatuses they had learned which were basically imaginative or for 

prototyping. 83% said the convenience of the problem-solving prepare 

and their will to execute it in their future careers. 

In the learning compass, skills are divided into three categories: 

cognitive and meta-cognitive, social, and emotional, and practical and 

physical. In cognitive and meta-cognitive skills, 83% of students stated 

that they had developed creative skills, the most relevant skill in this 

dimension; 50% explicitly reflected on their learning process. As for 

social and emotional skills, 75% showed development. All students 

mentioned teamwork as a perceived acquired skill, and 58% of the 

cohort claimed to have enhanced their empathy skills. Leadership, 

open-mindedness, communication, and proactivity were also 

mentioned. In terms of practical skills, half of students listed oral 

abilities as their main developed skill. During the interviews, students 

greatly valued the feedback provided by lecturers, professionals, and 

peers. 75% of students referred to becoming aware of the importance of 

giving and receiving feedback and pointed to positive reinforcement as 

one of the main take-aways. 

Table 6 appears that experiential sessions were esteemed as 

significant for the learning encounter, scoring 4.2/5 on normal within 

the Travel Plots, while hypothetical sessions were esteemed, on normal, 

as less important (3.4/5). Last introductions were esteemed as 

exceedingly pertinent (5/5) by 83% of members, getting the most 

noteworthy score of all. Within the final stage, each participant’s set of 
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data was analyzed by trying to find connections between changes in 

states of mind, challenges and methodologies connected, and their 

discernments with respect to the educating and learning involvement. 

Some time recently the module begun, half of the cohort expressed that 

they were familiar with extreme introvertedness. Four understudies had 

already taken part in action-based challenges, and five had experienced 

plan considering as a learning technique. In common terms, stages that 

displayed more challenges were esteemed as more pertinent to the 

learning involvement. Most understudies who appeared increments in 

attitudinal changes shared that they were not familiar with the extreme 

introvertedness range clutter, action-based challenges and/or design-

methodology some time recently. Discoveries appeared that the 

understudy with no noteworthy attitudinal changes experienced 

troubles working with design-thinking and generally connected co-

regulation procedures 

Table 5  

Student’s perceptions of acquired knowledge and skills.   

Knowledge and 

skills  

Categories  Examples  

Disciplinary 

knowledge  

Tourism for 

all  

“I learnt a lot about the concept of 

tourism for all. I feel more 

knowledgeable now.” (Participant 11)  

Epistemic 

knowledge  

Highly valued 

“real-life 

challenge”  

“You have real-life data. And talk 

with the GM and go there and do the 

research. I thought it was really good 

to do the research there.” (Participant 

4)  

 Confidence in 

making a 

change  

“This module opened my eyes and 

my mind, too […] I’m sure this will 

give me a plus in my career. In the 

future, I’ll be able to find solutions.” 

(Participant 6)  

 Transferable 

competencies  

“I learned how to create a project 

from the beginning. It’s a lot of work, 

but I can do it again.”  

(Participant 1)  
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Procedural 

knowledge  

Tools  “I learned a lot of prototyping, and 

how to think about different ideas.” 

(Participant 12)  

Cognitive and 

metacognitive 

skills  

Creativity  “This experience allowed me to 

become more creative and for that I 

will be forever appreciative.”  

(Participant 3)  

 Reflection on 

own learning  

“I learned constructive criticism is a 

valuable tool. People don’t want to 

judge or be mean, they want us to 

reach our fullest potential. If I want 

to be a manager, I won’t be in charge 

because I know everything; I’ll be in 

charge because I take people’s ideas 

and I help them, make them better. 

I’m going to apply that heavily. In 

other courses, we would just sit in a 

classroom for 2 h and listen, and then 

regurgitate information; I learned, 

but it didn’t stick. Everything we 

learned really stuck with me.” 

(Participant 2)  

Social and 

emotional  

skills  

Teamwork  “I learned how to work in a group 

and figure out problems and solutions 

together.” (Participant 12)  

Practical skills  Project 

management  

“I feel like now I can break it down 

and slowly piece everything back 

together and solve it.” (Participant  

3)  

 Oral skills  “I improved on oral presentations, 

you need to improve on daily. 

Especially for hospitality is 

important.” (Participant 4)   

   

Table 6  

Evaluation of sessions based on Journey Plots.   
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Session description Journey Plots’ scores by participant Journey Plots’ 

average score 
(
(

t) theoretical 
e) experiential P1 P2 P3 P4 P5 P6 P7 P8 P9 

P10 P11 P12 P1–P12 

 

Introduction (t)  3  3  0  3  1  0  1 

 3  3  4  3  4  2.3 Theoretical (t)  3 

 4  2  3  2  1  2  3  3  3 

 3  4  2.8  

Hotel visit (e)  4  5  4  3  3  3  3  5  3  4  3  5 

 3.8  

Theoretical (t)  4  4  4  3  4  3  2 

 3  3  3  4  5  3.5 Ideation (e)  4 

 5  4  4  4  3  3  1  3  5 

 5  5  3.8 Theoretical (t)  4  4  4  4 

 4  3  3  3  3  3  5  5  3.8 

Proposal (e)  4  5  5  5  4  3  4 

 5  2  4  5  5  4.3  

Feedback (e)  3  5  5  5  2  3  5 

 5  5  5  5  4  4.2 Prototyping (e) 

 4  5  5  5  2  3  1  5  5 

 5  5  4  4.1  

Theoretical (e)  4  4  3  5  2  4  5  4  5  4  4  3 

 3.9  

Presentation (e)  5  5  5  5  2  5  5  5  5  5  4  5 

 4.7  

Wrap-up (t)  4  4  5  5  2  5  5  3  3  3  4  5  4   

 

5. Discussion & conclusions  

The display mixed-method case ponder looked for to analyze the 

viability of a module outlined to prepare undergrad understudies 

willing and able to cultivate open settlement by centering on 

instructional method that bolsters this call. Students’ organization was 

cultivated with a combination of inventive, transformational 

educational approaches: an action-based challenge related to 

availability in tourism, applying design-thinking as a human-centered 
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problem-solving strategy, and utilizing learning logs as self-regulating 

intelligent apparatuses. In our see, the combination of task-oriented 

issue fathoming (objective reframing) with self-reflection (subjective 

reframing) was exceedingly significant to accomplishing positive 

comes about. 

Our to begin with inquire about objective analyzed changes in 

students’ states of mind some time recently and after partaking within 

the module. Both quantitative and subjective comes about appeared a 

positive attitudinal alter towards individuals with inabilities. Member 

12 showed a noteworthy diminish within the quantitative scale; 

however, the subjective information was, suddenly, amazingly positive. 

Within the subjective examination, understudies appeared commitment 

to guaranteeing availability as future pioneers, with as it were one 

member saying changes related to the procurement of proficient 

aptitudes. In this way, we may conclude that most of the cohort, based 

on their recognitions, picked up comprehensive values. 

Our moment investigate objective was to distinguish the challenges 

understudies confronted and the procedures they utilized to illuminate 

them, classified either as self-regulation or co-regulation procedures. 

Comes about were in line with Hmelo-Silver (2004), appearing that 

self-directed learners were proactive in accomplishing their objectives. 

In other words, learners adjusted their individual methodologies to 

what the instructive assignment and circumstance requested. 

Additionally, all understudies executed co-regulation techniques. The 

various members comments of this think about prove that criticism 

contributes to distant better;a much better;a higher;a stronger;an 

improved">a higher problem-solving execution, to positive changes in 

demeanors, values and convictions , and to the significance of 

understudies “learning by doing with others”. In line with Mezirow 

(1997), the instructive plan proposed experiential exercises, reflection 

and questioning as a way to fortify transformative learning. Besides, 

immersive exercises were arranged as they are an vital base for TLT. 

Findings showed that learning logs did improve students’ reflection as 

proposed by previous research on TLT.  

   Our third inquire about objective was to analyze students’ 

discernments with respect to the instructing and learning involvement 

by combining quantitative and subjective information. Quantitative 

comes about were greatly positive. From a subjective point of view, 

disciplinary, epistemic, and procedural information was made strides. 
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A few understudies said feeling certain that they would be able to form 

changes to the industry. Cognitive, metacognitive, social, passionate, 

and down to earth aptitudes were progressed, cooperation being the one 

most highlighted taken after by sympathy and verbal aptitudes. 

Students’ office suggests a “sense of obligation, as understudies take an 

interest in society and point to impact individuals, occasions and 

circumstances for the better” and incorporates capabilities such as 

compassion, obligation, inventiveness and problem-solving. Comes 

about appeared that the techniques improved students’ organization, as 

characterized by OECD, and cultivated transformative competencies 

such as imagination and problem-solving, sympathy and collaboration. 

In this case, the universal representation of understudies includes 

critical esteem to plan considering advertising differing points of view 

and, as in other instructive settings educating through design-thinking 

made understudies more agentic. A alter in demeanor is vital as 

demeanors might direct behavior. The combination of imaginative 

educational approaches that created activity and reflection cultivated 

understudy office particularly with respect to openness in tourism. 

This consider has suggestions for instructive advancement. To begin 

with, we set out to reply to a clear hole in thinks about on T&HE 

campus-based pedagogies that cultivate basic scholars in tourism 

Moment, it contributes to a TEFI call encouraging colleges to actualize 

transformational learning hypothesis at the most elevated level, trusting 

that this approach will change propensities of intellect. Third, the 

consider gives distant better;a much better;a higher;a stronger;an 

improved">a higher understanding of transformative learning 

hypothesis, its affect on students’ results and how it is seen by them, 

and evaluates transformative encounters in a learning context—all 

areas for further insightful research—with thorough application and 

estimation. Additionally, the mixed-method strategy itself may be a 

commitment in our field, given the constrained number of thinks about 

that apply it to tourism and neighborliness classroom settings. 

5.1. Limitations and further lines of research  

By and large, comes about appear that this brief experiential 

instructive module contributed to a positive attitudinal alter towards 

individuals with inabilities in understudies, created comprehensive 

values related to available settlement and cultivated students’ 

organization. Understudies appeared the capacity to amplify sympathy 
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towards others, and numerous detailed being committed to driving alter 

and contributing to guarantee availability —things fundamental to 

guaranteeing a more pleasant future in tourism. 

As in all thinks about, certain impediments can be recognized. In this 

area we talk about both the most limitations beside end of the lines of 

investigate. which are at the same time keys to conduct the ponder. In 

spite of the fact that its commitments to T&HE are critical, the 

Demeanor to Incapacity Scale, like other scales of this sort, might show 

certain biases—like social desirability—that may camouflage genuine 

demeanors. Moreover, the participants’ foundation, such as values or 

individual characteristics, were not measured and might have affected 

the comes about. Values, classified into four categories (individual, 

social, societal and human), are directing standards that support what 

individuals accept to be vital when making choices in all regions of 

private and open life, and shift depending on social and social 

contexts.The influence and affect of values were not considered in this 

ponder and ought to certainly be investigated in future inquire about. It 

is vital to specify that contrasts are likely to seem in other groups, 

disciplines, and contexts. However, the results of this study offer clues 

regarding how similar interventions might obtain positive results in 

other contexts.  

Instruction has continuously been considered basic for the change of 

individuals and social orders. In this sense, tourism and neighborliness 

instruction plays a major part within the humanization of tourism, to 

consolidate a vision that advances the advancement of economical 

tourism. Each day, defenseless bunches such as individuals with 

disabilities face endless obstructions within the tourism and 

neighborliness division. We completely agree with one of the 

participant’s comments: “the neighborliness world must alter its 

administrations for individuals with disabilities to create life simpler 

for them. It’s fair portion of being hospitable”. There's an opportunity 

for a major change by planning more dependable, moral, and feasible 

shapes of tourism. We trust the investigate and educational conclusions 

of this think about drive more teachers to receive instructive 

development pointing to guarantee cities and human settlements are 

comprehensive for all, in line with the Economical Improvement 

Objective 11. 
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